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1. Introduction 

 

This Code complements the Bradesco Organization’s Code of Ethical Conduct, which is mandatory for 

all Managers and Employees, and it is aimed specifically at those working in the Organization’s 

Financial and Capital Market areas. 

 

2. Objectives 

 

The objectives of this Sectorial Code of Ethical Conduct are to define standards aimed at ensuring: 

 

a) the prevention of conflicts of interest involving access to insider information, acting with due 

diligence in regard to the treatment, use, disclosure and preservation of this information, in order to 

protect the interests of customers and other related parties, and preserve the Organization’s legal 

and institutional responsibility; 

 

b) transparency, seriousness and the highest ethical standards in the handling of information and the 

management of customers’ funds, including the conduct of operations from origination through 

structuring, distribution, intermediation, to funding and the use of funds, as well as the qualification 

of guidelines and the rendering of services in the financial or capital markets; and 

 

c) responsibility in the provision of products, services and solutions, and in managing funds on behalf 

of customers, paying careful attention to the specific needs of each profile in terms of risk, return 

and investment horizon, among others. 

 

3. Scope 

 

This Sectorial Code of Ethical Conduct applies to all managers, employees and third parties, directly or 

indirectly involved with activities involving Investment Banking, the Fiduciary Management of 

Investment Funds and Portfolios, the Management of Own and Third-Party Funds, the Brokerage and 

Distribution of Securities, Operational Controls, Investments, Controllership, Bookkeeping and the 

Custody of Assets, Treasury, and the Commercial Segments (Middle Market, Corporate and Private). 

 

In this context, third parties are defined as the providers of direct or indirect services on the premises 

associated with the above-mentioned activities, who have access to or knowledge of insider 

information. It is the responsibility of the person in charge of the contracting premises to ensure 

compliance with this Code and monitor the parties contracted. 

 

4. Rules of Conduct 

 

While performing our duties, we must: 

 

 practice fair competition, seeking to meet objectives related to investments and the protection of 

customers and principals’ interests, by promoting and disclosing clear and impartial information; 

 

 do everything possible to protect the Organization’s reputation by employing the highest fiduciary 

standards in the custody of third-party assets, in response to the trust placed in us by customers; 

and 

 

 refuse customers or investment transactions in general involving funds with indications of illicit 

origin or which may be related to money laundering and/or the financing of terrorism. 

 

Also in the performance of our duties, we must never promise or guarantee remuneration from 

investments (profitability, returns, rates, coverage, performance etc.), especially in regard to equity 
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operations, even when based on the results of previous periods, given that past results are no 

guarantee of future performance. 

 

4.1. In sell side activities  

 

Employees involved in sell side activities must: 

 

a) prepare independent security analysis reports, using information from honest and reliable sources; 

and 

 

b) declare in said reports situations that may affect the impartiality of the recommendations or 

represent a conflict of interest. 

 

4.2. In activities related to the intermediation and distribution of securities (Distributors / 

Brokers / Desk) 

 

a) Employees acting as Market/Desk Brokers must act in the best interests of their customers and 

principals in general, always respecting trading rules and the applicable regulations. 

 

b) Employees acting as Market/Desk Brokers must not: 

 

 permit or contribute to the disclosure of news or information on the market and/or companies 

that is unfounded, inaccurate, imprecise or unduly received; 

 

 permit or agree with the creation of artificial supply, demand or pricing conditions of assets 

traded in the market; 

 

 permit or agree with the use of non-equitable practices, or operations that are fraudulent or 

have an ulterior motive; and 

 

 contract, make use of or operate with companies or persons that are not part of the securities 

distribution system and who are nor duly certified or authorized by a regulatory agency. 

 

4.3. In securities portfolio management activities (Fiduciary Administrator, Third-Party Asset 

Manager / Securities Consultant) 

 

4.3.1. Obligations: 

 

Employees performing security portfolio management activities as a fiduciary administrator and/or 

fund manager / securities consultant must: 

 

a) perform their activities in good faith, with transparency, due diligence and loyalty to their 

customers; 

 

b) perform their duties in order to: 

 meet their customers’ investment objectives; and 

 avoid practices that may impair the fiduciary relationship with their customers. 

 

c) faithfully comply with the regulations of the investment fund or the conditions of the contract 

signed with the customer, which must contain the characteristics of the services to be provided, 

including: 

 the investment policy to be adopted; 

 a detailed description of the remuneration charged for the services; 
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 the risks inherent to the different types of securities transaction in the stock, over-the-counter 

and futures markets, as well as share loan operations, which they intend to undertake on 

behalf of their customers; 

 the content and the periodicity of information to be provided to the customer; and 

 information on other activities exercised by the manager in the market and potential conflicts 

of interest between said activities and management of the portfolio; 

 

d) ensure that all the documentation related to transactions with securities comprising the managed 

portfolios in which the customer is an investor is up to date, in perfect order and available to the 

customer, as per the terms established by the internal rules and the regulations; 

 

e) contract a custody service or certify that the financial assets comprising the portfolios under their 

management are held in custody by a duly authorized entity, taking all the necessary or appropriate 

measures to defend the interests of their customers; 

 

f) transfer to the portfolio any benefit or advantage achieved due to their position as manager of the 

securities portfolio, complying with the exception provided for in the specific investment fund 

regulations; 

 

g) in the case of managed portfolios, contractually establish the information to be provided to the 

customers in relation to the investment policy and the securities making up the portfolio; 

 

h) inform the Brazilian Securities and Exchange Commission (CVM) whenever they verify, during the 

course of their duties, any breach or indication of a breach of any legislation which it is incumbent 

on the CVM to monitor, within ten (10) business days as of said breach or indication of breach; and 

 

i) if the manager is a legal entity, establish the policy related to the purchase and sale of securities by 

said entity’s managers, employees, controlling partners and the entity itself. 

 

Managers of securities portfolios exclusively registered as fund managers and exercising said 

attributes, do not have to comply with items “d” and “e” above. 

 

4.3.2. Prohibitions: 

 

Employees performing security portfolio management activities as a fiduciary administrator and/or 

fund manager / securities consultant must not: 

 

a) act as a counterparty, directly or indirectly, in trades involving the portfolios managed by them, 

except in the following cases: 

i. with the prior and written authorization of the customer (including, in the case of portfolios 

held by legal entities, identification of the person responsible for said prior authorization); or 

ii. whenever, although formally contracted, they do not have discretionary power over the 

portfolio and have no prior knowledge of the operation in question. 

 

This item does not apply to managers of securities portfolios that are part of an investment fund. 

The fund’s regulations should include, when applicable, the possibility of the fiduciary administrator 

or the current manager acting as a counterparty of the fund. 

 

b) alter the basic characteristics of the services provided without prior formal amendment of the 

terms in the agreement and the regulations; 

 

c) advertise the guaranteed generation of profitability levels, based on the historical performance of 

the portfolio or security market indices; 
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d) make promises regarding the portfolio’s future returns; 

 

e) lend or borrow amounts on behalf of their customers, except in the following circumstances, 

whereby portfolio managers may use the assets of securities portfolios to collateralize transactions 

involving the portfolios, as well as lend and borrow securities, as long as such operations are carried 

out exclusively: 

i. through a service authorized by the Brazilian Central Bank or the CVM; or 

ii. if the asset is traded abroad, through a securities lending service authorized in said country. 

 

f) offer the managed assets as a guarantee, collateral or any other binding procedure; 

 

g) trade the securities of the managed portfolios in order to generate brokerage revenue or discounts 

for themselves or for third parties; and 

 

h) under any circumstances neglect the defense of their customers’ rights and interests. 

 

In the cases of public distribution where the legal entity responsible for managing the securities 

portfolios, or related parties of same, is part of a distribution consortium, the subscription of securities 

for the portfolio is permitted, as long as under conditions identical to those prevailing in the market or 

under which the administrator would contract from third parties. 

 

 

********************************* 

 

This is a free English translation of the Code of Ethical Conduct for Financial and Capital Market 

Professionals of the Bradesco Organization (former Sectorial Code of Ethics – Units Involved in the 

Administration and Management of Funds from Third Parties and Rendering Custody Services and 

Controllership of the Bradesco Organization), approved by Extraordinary Board of Directors’ Meeting 

no. 1037, of September 20, 2004, with changes in denomination, among others, from those determined 

by Extraordinary Board of Directors’ Meeting no. 1458, of June 8, 2009, and revised, with amendments, 

by Extraordinary Board of Directors’ Meetings nos. 1704, of November 26, 2010, and 2522, of June 22, 

2016. 

 

 

 

Banco Bradesco S.A. 

 

André Rodrigues Cano 

Executive Vice President 

 

 

 

 

 

 

 

 


