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1. Purpose 
 

To enhance trust and cooperation between members of management, employees and collaborators of 
Grupo Bradesco Seguros, hereinafter “Group”, and of BSP Empreendimentos Imobiliários S.A. and 

provide guidelines to enhance relations with our stakeholders. 

 
2. Scope 

 
This Code of Ethical Conduct applies to all members of management, employees and collaborators 

(outsourcers) working for BSP Empreendimentos Imobiliários S.A. and “Grupo Bradesco Seguros” 

companies organized as “groups of Companies” in an officially registered agreement, thereby legally 
enabling them to pool resources or funds and to join forces to fulfill their purposes and take part in joint 

ventures pursuant to Brazil's Business Corporation Law. 
 

Values and principles set forth in this document apply to all members of management and employees of 
the Group's companies and those of BSP Empreendimentos Imobiliários S.A. 

 

Entities engaged by the latter as their 'collaborators' must ensure that their employees and 
managements' comply with this Code and its precepts. 

 
3. Ethical Values and Principles  

 

This Code is based on the values and principles of our organizational culture and therefore must be 
followed by members of management, employees and collaborators of the Group and those of BSP 

Empreendimentos Imobiliários S.A. namely: 
 

3.1. Integrity 
 

a) Obeying laws, Regulations, and Internal Policies and Rules 

 
All business conducted by the Group and BSP Empreendimentos Imobiliários S.A. shall faithfully 

follow current Brazilian law with particular emphasis on legislation governing our specific field of 
business, including the Consumer Protection Code. 

 

Regulations issued by supervisory bodies for each sector and internal rules covering relationships 
between companies, business units or people must also be obeyed, in particular the Codes of 

Ethical Conduct of Bradesco Organization and industry or professional associations involving 
business conducted by the Group or BSP Empreendimentos Imobiliários S.A. 

 

b) Conflict of Interest  
 

Conflict of interest refers to any direct or indirect conflict between personal interests of 
managers, employees and/or collaborators and the interests of Group and BSP Empreendimentos 

Imobiliários S.A. that may compromise or adversely affect the performance of their duties and 
responsibilities. Interest means any advantage for their own benefit or that of third parties 

(relatives, friends, etc.) with whom or which they have or have had personal, business, 

commercial or political relations. Any member of management or employee detecting a conflict of 
interest situation must bring the matter to the attention of their immediate superior or report it 

through one of the channels of communication in Chapter 4 hereof. 
 

c) Gifts and Presents  

 
Managers, employees or collaborators engaged in the business activities of Group companies or 

BSP Empreendimentos Imobiliários S.A. are not authorized to use their position for their own 
benefit or that of any third party, or to accept gifts, benefits or advantages that may amount to 

improper relationships or cause financial loss or material damage for the Group or BSP 
Empreendimentos Imobiliários S.A. 
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Improper relationships are those conflicting with the provisions hereof or other internal 
regulations governing the activities of the Organization. 

 
Institutional gifts bearing logos are in general acceptable. Invitations to events and entertainment 

may also be acceptable, provided that they are meant for normal business purposes such as 

networking. However, if there are any questions or issues concerning the acceptance of gifts or 
invitations, the managers or employees in question must ask their immediate superior. 

 
Similarly, managers, employees and collaborators involved in relations with/or representing 

Group companies or BSP Empreendimentos Imobiliários S.A. must not grant or promise loans, 

reimbursements, payments, sponsorship or any other gifts, benefits or advantages, pecuniary or 
otherwise, to any natural or legal person, including Brazilian or foreign government officials, in 

order to obtain undue advantage, pecuniary or otherwise, that violates the rules of free 
competition and or prejudices Brazilian or foreign government assets or properties. 

 
In this context, all and any conduct that constitutes or attempted bribery or corrupt practice is 

unacceptable, including the concealment or disguising of the occurrence of such practices or 

creating obstacles and difficulties for the investigation or oversight of the abovementioned deeds, 
including those conducted by governmental bodies, entities or agents. 

 
Institutional and/or commercial relationship initiatives involving gifts or presents by managers 

and employees of the Group and BSP Empreendimentos Imobiliários S.A. are permissible, 

provided that they do not amount to obtaining undue advantage as stated in the previous 
paragraph and follow relevant internal rules, including the Anti-Corruption Rule of Grupo 

Bradesco Seguros and BSP Empreendimentos Imobiliários S.A. 
 

d) Preventing and Combating Money Laundering and Financing Terrorism 
 

Law No. 9.613/1998 defines money laundering as the process through which funds, valuables or 

assets arising from illegal transactions, or related to them, are converted into assets of 
apparently legal origin and brought into the formal economy. It involves disguising funds so that 

they may be used without identifying the criminal activity that generated them. 
 

The Group and BSP Empreendimentos Imobiliários S.A. repudiate any action, interest, deed or 

omission associated with the crimes of money laundering, terrorist financing or corruption. 
 

Managers, employees and collaborators must diligently monitor transactions to ensure that they 
detect any use of funds that shows signs of illicit origin or that may be classified as money 

laundering or financing terrorism and must report the above to the competent departments or 

units. 
 

Managers, employees and collaborators must report any of the above signs by e-mailing this 
address: prev-lavagem-dinheiro@bradescoseguros.com.br. 

 
e) Preventing and Combating Fraud 

 

Fraud is a crime that leads to negative impacts for customers, society and everyone involved. It 
may occur if someone submits false documents, omits or alters important information, simulates 

situations or uses any other artifice to obtain undue advantage. 
 

The Group and BSP Empreendimentos Imobiliários S.A. are developing initiatives to combat all 

fraud-related activities through training and effective internal controls and they will not accept 
any reason or justification for fraudulent actions or deeds that may tarnish the image of or 

causes loss or prejudice the interests of the Group or BSP Empreendimentos Imobiliários S.A. 
 

Managers, employees and collaborators must combat the use of inequitable or fraudulent 
practices.  
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Everyone shall all be responsible for reporting any sign of fraud or evidence through the following 
channels. 

 

 hotline: Disque Fraudes [Dial Fraud]: 0800 701 27 88; 

 e-mail: prevencaoafraude@bradescoseguros.com.br. 
 

3.2. Data Security and Confidentiality 

 
Managers, employees and third parties working for or on behalf of Group companies or BSP 

Empreendimentos Imobiliários S.A. must always act in accordance with Bradesco Organization's 
Corporate Policy and Rules for Information Security. 

 

Confidentiality applies to all documents and data relating to the development of all everyday 
routine business processes relating to all companies of the Group or BSP Empreendimentos 

Imobiliários S.A. such as: proposals, policies, financial securities, bonds or deeds, records, 
contracts, reports, campaigns and activities/initiatives, manuals, training and/or operational 

contents, which must be processed and used solely and exclusively within their area of applicability 
and may only be disclosed after prior approval from the unit or department managing these 

matters. Talks, lectures, seminars or academic studies involving businesses or processes of the 

Group or BSP Empreendimentos Imobiliários S.A. are also subject to prior authorization. 
 

The above-mentioned confidentiality rules must be followed by our managers, employees and 
collaborators not only when bound by contractual relationship with the Group, but also 

subsequently in the event of the latter being terminated for any reason. 

 
To ensure data security and confidentiality, managers and employees of the Group and BSP 

Empreendimentos Imobiliários S.A. must not use Information Technology resources provided to: 

 allow others to use passwords or security codes to gain access to IT systems of the Group or 
BSP Empreendimentos Imobiliários S.A.; 

 send messages involving harassing, discrimination, threats or obscenities; 

 send chain mail; 

 access the Internet or e-mail for inappropriate purposes; 

 send or download copyrighted documents or other media not authorized for copying; 

 download software, programs or other data without proper authorization from the Group's 

Information Technology department or unit; 

 conduct personal business affairs; and 

 carry out illegal activities. 
 

Intellectual property 

 
All information, technologies and intellectual property, including, among others, all creative 

contents, programs, designs, inventions, developments, processes and strategies, including all 
material or content related to or of incorporation, developed or ordered by a manager, employee 

or collaborator of the Group or BSP Empreendimentos Imobiliários S.A. shall belong to the 

company and all and any rights it may have over Intellectual Property shall be assigned to the 
company. 

 
All Intellectual Property shall remain with the Group or BSP Empreendimentos Imobiliários S.A. if 

contractual relations with a manager, employee or collaborator are terminated, and the latter 
authorize title to such property to be perfected and held, for which purpose that renounce all 

copyright or moral right they may have over such property, unless contractually stipulated 

otherwise. 
 

Managers, employees or collaborators of the Group or BSP Empreendimentos Imobiliários S.A. 
must not reproduce, distribute or alter content or material unless previously authorized. 

 

All software used in connection with business developed with the Group or BSP Empreendimentos 
Imobiliários S.A. must be properly licensed and used only in accordance with the related license. 
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3.3. Social and Environmental Responsibility 

 
Bradesco Organization is constantly striving to “foster initiatives to train for and develop 

citizenship, end poverty and diminish social inequality” as set forth in its Code of Ethical Conduct, 

which adds: “We must be firmly committed to practicing, encouraging and recognizing 
environmental preservation, working to have business objectives converge with the aspirations and 

interests of the community in which we operate and are always aligned with sustainable 
development”. 

 

We must repudiate any form of exploitative work, whether compulsory, forced or slave labor, and 
child labor in particular. 

 
These principles have guided the creation of products and services that are recognized as being of 

a social nature, such as: 

 environmental; 

 low-cost insurance for classes C, D and E; 

 private pension plans assuring livelihood and security for retired employees. 
 

Through their managements and employees, all Group and BSP Empreendimentos Imobiliários S.A. 

companies shall aim to extend and improve these products and services, and create new ones of 
the same nature for the same purposes, using their own funds or resources or through 

partnerships with other entities holding the same ideals. Low-income (low purchasing-power) 
layers of society shall be specially focused since they are prioritized as target segments in Bradesco 

Organization's overall strategy. 

 
3.4. Commitment to the Group 

 
All members of management and employees have a duty to do their utmost to obtain better results 

and maintain economic and financial equilibrium for all Group and BSP Empreendimentos 
Imobiliários S.A. companies in order to ensure their perpetuity. 

 

Since our customers' assets and funds are under our management (fiduciary responsibility), our 
duty is to invest them and obtaining the best conditions for their security in accordance with 

market practices. 
 

In our personal or professional life, we must not adopt any attitude that might directly or indirectly 

prejudice the image or reputation of any company of the Group, BSP, or Bradesco Organization, 
since that these attributes are the principal intangible assets of any entity in the market. We must 

also show all respect for the reputation of our competitors in the insurance market and totally 
banish criticisms or references that could even remotely prejudice their image. 

 
 

3.5. Constructive Relationships 

 
a) Commitment to Customers 

 
Based on our belief that customers are the very reason for our existence as a business, all 

commitments made must be fulfilled. Moreover, we must assure them that all information 

announced concerning services and products we offer is clear and accurate while complying 
with applicable legislation and regulations.  

 
Customers must be fully informed of conditions and rules governing products and services as 

well as their risks, and related trading or business rules must be followed in all cases. 

 
It is our duty to promptly examine proposals, adjust and settle claims, pay out compensation, 

benefits entitlements, thus showing our respect for our customers and their interests. 
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The Group and BSP Empreendimentos Imobiliários S.A. expect their customers to uphold the 
same ethical standards of conduct. 

 
In relation to Bradesco Saúde/Mediservice products and healthcare services, specific 

fundamental principles apply to their relationship with their insured persons. 

 
Respect for the insured person's autonomy and involvement in all stages of healthcare services 

in accordance with provisions of the Codes of Ethics of healthcare professionals' associations, 
and under the conditions of their plans and coverages. In this respect, note: 

 the right to choose among healthcare professionals services at their disposal; 

 the right to freely agree relationships between healthcare professionals and insured persons; 

 the right to decide, together with the selected healthcare professional, among the different 

alternative treatments and procedures; and  

 the right to privacy and professional confidentiality of medical information, provided that 
doing so does not endanger any third party or public health. 

 

Ensure the insured person's access to healthcare services by reimbursing expenses or using the 
accredited network as per the conditions of their plan. 

 
Ensure the insured person's right to adequate, correct and clear information about products 

offered, to be provided on available media. 

 
Bradesco Saúde/Mediservice shall treat insured persons with dignity and respect free of 

prejudice based on race, religion, color, age, gender or sexual orientation. 
 

b) Commitment to Suppliers of Products and Services and Business Partners 

 
We shall procure suppliers and business relationships with partners such as Brokers, Insurance 

Representatives, Facilitators of Official Business, Members of Accredited Networks and 
Hospitals, and they must uphold ethical standards compatible with our own, through strict 

selection processes, while not transacting business with any violating our Code. 
 

We shall diligently monitor the services of business partners who act as our direct or indirect 

representatives for relations with Governmental Bodies or our customers, to ensure that they 
too will follow the principles of this Code of Ethics and other applicable policies. 

 
 

c) Governmental Bodies and Regulatory Agencies 

 
Benefits must not directly or indirectly promised, offered or given to a government official or a 

related person nor may they be accepted on behalf of the Organization or any other person or 
entity. 

 
We must take steps to ensure compliance with our policies, rules and controls, especially those 

for preventing and combating money laundering, terrorist financing, and corrupt or illegal 

practices of any nature, in strict compliance with applicable legislation and local and/or 
international best practices in the places where they are applicable. 

 
d) Press Relations  

 

Media relations conducted by or on behalf of the Group or BSP Empreendimentos Imobiliários 
S.A. must be based on transparency and credibility, and in all cases follow Bradesco 

Organization's ethical values for its marketing strategy. 
 

Unless authorized to do so, managers or employees must not make statements on behalf of the 

Group or BSP Empreendimentos Imobiliários S.A., or if so authorized must in all cases do so 
from the institution's point of view. 
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e) Commitment to the Environment and the Community 
 

We must support and foster initiatives to train for and develop citizenship, end poverty and 
reduce social inequality while prioritizing educational initiatives and projects. 

 

We are strongly committed to practicing, encouraging and recognizing environmental 
preservation, and we work to have business objectives converge with the aspirations and 

interests of the community in which we operate and be aligned with sustainable development in 
all cases. 

 

We must make every effort to preserve ecosystems, especially non-renewables, and optimize 
the use of natural resources. 

 
4. Managing the Code 

 
4.1. Ethical Conduct Committee 

 

The Ethical Conduct Committee, consisting of members designated by Banco Bradesco S.A.'s Board 
of Directors, shall suggest initiatives to disseminate and uphold Bradesco Organization Corporate 

and Sectorial Codes of Ethical Conduct in order to ensure their efficacy. 
 

4.2. Procedures in relation to questions, conflicting situations or actions contrary to the 

principles of this Code of Ethical Conduct 
 

This sector-wide Code of Ethical Conduct legitimizes Bradesco Organization policies and rules as 
well as those directly related to the activities of the Group and BSP Empreendimentos Imobiliários 

S.A. 
 

Since an ethical code of conduct will hardly be able to cover all situations arising in practice, we 

rely on the sense of judgment of each manager or employee. Should any ethics-related questions 
or issues arise, we encourage them to consult their peers, or the group's Internal Controls and 

Compliance, the “Alô RH”  (HR Department), or staff designated to assist the work of the Ethical 
Conduct Committee. 

 

 
4.3. Violations of this sector-wide Code of Ethical Conduct 

 
Any actions that amount to violations of Bradesco Organization Codes of Ethical Conduct, policies 

and rules, including those issued by Group and BSP Empreendimentos Imobiliários S.A. companies, 

shall be subject to applicable disciplinary measures, regardless of hierarchical level and without 
prejudice of the applicable legal penalties. 

 
Details of internal and external channels may be found on our corporate intranet or on Banco 

Bradesco S.A. websites (www.bradescori.com.br) and Bradesco Seguros S.A. websites 
(www.bradescoseguros.com.br). The purpose of these channels is to receive complaints or 

statements from employees and other stakeholders. In addition, they may use this e-mail address: 

etica@bradescoseguros.com.br. 
 

Should the situation so require and if the person reporting or complaining so wishes, they shall be 
assured the right to anonymity in all cases the facts must be submitted thoroughly together with 

documents as evidence for allegations or complaints, if possible. 

 
Contents of allegations or complaints must be fully detailed to the extent possible in order to 

facilitate investigations. 
 

Media for contacts may be found in the “Channels for allegations or complaints relating to 
violations of Bradesco Organization's Codes of Ethical Conduct, policies and rules”, available on the 

Internet and Intranet, as follows: 



 

 
Code of Ethical Conduct - Grupo Bradesco Seguros and BSP 

Empreendimentos Imobiliários S.A..   

 

Página 7/7 
 

 Bradesco Seguros site - www.bradescoseguros.com.br - Institutional - Code of Ethical Conduct 

section; 

 Banco Bradesco S.A./Investor Relations site - www.bradescori.com.br - Corporate Governance - 
Ethics - Channels for making allegations or complaints;  

 Intranet - www.bradseg.com.br - page headed Internal Controls and Compliance - Ethics - 

Channels for allegations or complaints - Contact Us. 
 

 

******************** 
 

 
We declare that this is a faithful copy of the Grupo Bradesco Seguros e Previdência Sectorial Code of Ethical 

Conduct, approved at Special Meeting of the Board of Directors (RECA) No. 1,558, of December 28, 2009, 
whose most recent version with amended scope and nomenclature was renamed to Code of Ethical Conduct 

of Grupo Bradesco Seguros and BSP Empreendimentos Imobiliários S.A., approved in RECA No 2.425, of 

Banco Bradesco S.A., as well as in the RECA of BSP Empreendimentos Imobiliários S.A., both of October 19, 
2015. 

 
 

Banco Bradesco S.A. 
 
 

Alexandre da Silva Glüher 
Executive Vice President 

 


